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September 9, 2021 
 
BOARD OF LAW LIBRARY TRUSTEES MEETING 
LOCATION: 710 Hamilton Street, Redwood City 

ZOOM Session Meeting ID: 233 094 3330 

 

 

 

Materials related to an item on this Agenda are available for public inspection at the Law Library during 
normal business hours.  
 
Meetings are accessible to people with disabilities.  Individuals who need special assistance or a disability-
related modification or accommodation to participate in this meeting, or who have a disability and wish to 
request an alternative format for the agenda, meeting notice, agenda packet or other writings that may be 
distributed at the meeting, should contact the Law Library at least three (3) days prior to the meeting. 
Notification in advance of the meeting will enable the Law Library to make reasonable arrangements to 
ensure accessibility to this meeting and materials related to it. 
 
Members of the public may be heard on any item on the Agenda.  Persons addressing the Board will be 
limited to five minutes unless the President of the Board grants a longer period of time.  The Board will only 
allow comments by members of the public on an item on the agenda during discussion of the item.   

 
THURSDAY, September 23, 2021, 12:00 P.M.  
 
AGENDA 

 
1. CLOSED SESSION 

 
2. REGULAR SESSION 

 
a. Report on closed session 
b. Approval of Minutes of the July 22, 2021 meeting (page 3-4) 
c. Acceptance of Report of Expenses for Period 12 (June) postponed 
d. Discussion/Informational Updates and Policy Decisions: 

 Vote on annual budget proposal for FY 2021-22 

 Court partnership for traffic clinics 

 WestLaw print renewal & ProView 

 Cañada College Paralegal  

 Annual Report 

 October meeting postponed 

 Other matters of interest 
 

e. Report of the San Mateo County Bar Association 
 

f. Public open comment. 
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3. ADJOURNMENT 
 
 

NEXT MEETING: NOVEMBER 4, 2021 
 
 
 
 

Mark Your Calendar! 
2021 San Mateo County Law Library Board of Trustees Meeting Schedule: 

 

 October 28, 2021 (RESCHEDULED) 

 November 4, 2021  

 December 9, 2021 







































TRAFFIC CLINIC STATUS REPORT 

TO: JENIFFER ALCANTARA 

FROM: TANYA BOTH 

DATE: SEPTEMBER 16, 2021 

CC: CAROLINE BRACCO 

 

Objective: 

 

Provide high quality assistance with traffic issues to reduce barriers to access during the 

closure of the traffic clerk’s office.  The clinic intended to reach customers with barriers 

including limited English proficient, limited knowledge of computers, limited literacy, 

and confusion regarding online processes. 

  

Discussion: 

 

The first six sessions of the project have been highly successful.  Based on the success of 

the first three sessions of the clinic, the clinic went from a bi-weekly program to a weekly 

program.   

 

Clinic Dates:   

7/23/2021 [Bi-Weekly] 

  8/06/2021 

  8/20/2021 [Became Weekly] 

  8/27/2021 

  9/03/2021  

  9/10/2021     
  9/17/2021 [Data from this date onward not yet available] 

  9/24/2021 [Additional Dates TBD] 

 

Due to extremely limited court staffing resources, the Law Library was the lead partner 

on this project.  The project manager on the Law Library side was Caroline Bracco, Law 

Library Director.  The Law Library Foundation has generously supported this program 

with a grant award, allowing the Law Library to hire part-time assistance for traffic 

issues.  Both individuals selected by the library are bilingual English-Spanish speakers.   

 

Customers coming to the clinic, have nearly all been within the target audience of the 

clinic.  We have had a significant portion of the attendees who are much more 

comfortable speaking in Spanish.  We have also had a significant percentage of attendees 

who speak English at a conversational level but are not comfortable navigating online in 
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English and/or do not have the vocabulary necessary to navigate court webpages (as this 

requires specialized vocabulary).   

Resources Used: 

The clinic had the following start-up costs: 

 Staff time for training from the clerk’s office. 

 Development of flyers and sign-in sheets. 

 Staff time to learn more about the subject matter.   

Each clinic also had the following needs: 

 The largest cost for the clinic was staffing.   

o The clinic was primarily staffed by the law library.   

o The court provided one staff member to allow access to the space, allow access 

to the copier, facilitate communication with the clerk’s office, and to look up 

cases in Odyssey for the clinic attendees when necessary.    

 Printing costs for monthly flyers. 

 Cost for printing/copying at the clinic.   

 Envelopes for use of the drop-box.   

 Miscellaneous office supplies (e.g. paper, correction tape, pens). 

 Use of existing resources – office space, waiting area, computer clinic, and printer access.  

(There was no actual increased cost incurred, but we did need use of these resources.) 

Outcomes: 

 

During the first 6 weeks of the clinic, the clinic assisted approximately 239 customers.
1  

Most customers who attended indicated that they were not able to accomplish their goal 

online. Most did not describe themselves as having technological or literacy limitations.  

These customers who were not able to self-assist using solely the website, were in some 

cases able to use online resources with guidance and assistance from clinic staff.  One 

limitation of using the website alone was that customers were confused as to the available 

options.  Aside from tickets that were solely needing proof of correction, our interactions 

with customers required that we explain the current status of their ticket and the available 

options.  

 

As indicated above one of the target audiences for the clinic were customers with limited 

English proficiency.  During this initial phase, 36% of our customers had limited English 

proficiency.  Of the remainder, only 13 indicated they had limited literacy or limited 

computer experience.  However, based on the assistance requested, computer navigation 

was clearly a core issue for a significant portion of customers.   

 

                                                      

 

1
 Customers were undercounted during the first two weeks of the clinic.   
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Language and literacy as indicated by customers: 

 

 

 

The types of requested assistance were as follows: 

 

 

140 
72 

14 
13 

No Request for Other than English (140)

Primarily Language Spanish (72)

Primarily Language Other than English or Spanish (14)

Limited Literacy or Limited Computer Experience (13)

239 

91 

65 

70 

8 

26 

13 

9 

9 

8 

3 

2 

4 

13 

-11 39 89 139 189 239

Case Information

Pilot Reduction Program

Traffic School Assistance

Proof of Correction (Fix-It)

Ability to Pay (TR-320)

Motion to Vacate

Referred to Clerk's Office

Assistance Applying Payment

DUI/Crim Referral

Hearing Request

Redlight Information

Trial by Written Declaration

Extension Request

Other

Assistance Provided by Type 
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Questions / Issues for Discussion: 

1) San Mateo’s schedule for implementation of the Ability-to Pay-Legislation is still 

unknown as of the date of this report.   

 

2) How long will the fine reduction pilot program be available?  

 

(Will it be available after the roll-out of the Ability-to-Pay program to allow 

processing of traffic school cases.) 

 

3) What is the role of the traffic clinic once the clerk’s office re-opens? 

 

Ideas for Related Improvements 

1) Increase the navigability of the website. 

 

2) Provide translation of key portions of the website.   

 

3) Assist with development of statewide resources for multilingual traffic school.   

 

4) Develop a visual infographic regarding the aging of a traffic ticket so that 

customers can understand their options and next steps. 
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